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				Job Description
 
Role Title: 			Digital Access & Discovery Librarian
Dept:				The Library
Reference:		MPF4261		
Grade:			7
Full or Part time:    	Full time 
Hours: 			36.25 
Reports to:		Content Manager
 










Overview
About us
Welcome to Library, Student Careers & Skills, a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing a vital role in teaching, learning, research, employability, and enterprise at Salford. We are innovative, open, collaborative, and people centred. Our focus is to help students get the very most from their Salford journey, in support of the University's mission: "Innovating to enrich lives".
Across our teams, we manage study spaces and technology, provide access to print and online resources for learning and research, and help researchers share their work with the world. We also work collaboratively with academic colleagues and external partners to support academic success, research excellence, and employability.
The Content Team is responsible for ensuring the effective acquisition, management, accessibility and discoverability of the Library's collections. Through close collaboration with colleagues across the University and external suppliers, the team works to provide seamless access to high quality information resources that support learning, teaching and research.
At Salford, we are proud of our diverse student population, and we work hard to create an inclusive culture where all students and colleagues can bring their whole selves to the University. Within Library, Student Careers & Skills, we are committed to creating open and inclusive learning experiences where students feel inspired and supported to succeed.

Building a Diverse Workforce
We are striving to build a more diverse workforce and welcome applications from the widest possible talent pool. If you have not considered a career in Higher Education before, we want to hear from you.
We particularly encourage applications from groups that are currently underrepresented within the team, including Black, Asian and Minority Ethnic (BAME) applicants.
More information about our Equality, Diversity and Inclusion work is available at: https://www.salford.ac.uk/equality-and-diversity 




Our Ways of Working
We recognise the importance of a healthy balance between work and home life. We are open to agile ways of working that provide colleagues with flexibility while also allowing us to deliver excellent services.
For this role, the postholder will normally split their time between campus and home, with occasional attendance required outside normal working hours to support service developments, upgrades or project activity.

Role Purpose
The Digital Access & Discovery Librarian is responsible for the effective management, development and continuous improvement of services that enable users to discover and access the Library's digital collections.
The role combines operational leadership for electronic resource access with service development activities that enhance resource discoverability, user experience, and access to digital content. The postholder acts as the Library's lead specialist for electronic resource access, authentication, entitlement management and discovery services, ensuring students, researchers and staff can reliably and effectively access and engage with the resources they need.
The Digital Access & Discovery Librarian has primary responsibility for the operational management and optimisation of services and processes that support access to subscribed, open access and other open content. This includes oversight of electronic resource access, discovery services, knowledge bases, linking technologies, reading list resource provision, and the visibility of digital collections across Library platforms.
Working closely with colleagues across Library, Student Careers & Skills, suppliers, system providers, and content providers, the postholder will investigate and resolve complex access issues, coordinate service enhancements, and drive continuous improvements in resource discoverability, accessibility, and user experience.
The role holder will use service data, user feedback and sector intelligence to identify opportunities to improve services, streamline workflows and enhance the value and impact of the Library's digital collections. The role provides specialist leadership and expertise for electronic resources, discovery services and digital content access, helping ensure a reliable, accessible and continuously improving experience for Library users.
The role focuses on digital content access, discovery and service delivery and works in partnership with Library Systems colleagues who have responsibility for the Library's core systems infrastructure.


Principal Duties & Responsibilities
The key responsibilities of the role are as follows:
Digital Access and Discovery
· Lead the operational management and continuous improvement of the Library's digital access and discovery services, acting as the lead specialist for electronic resource access, authentication, entitlement management and discovery services.
· Ensure electronic resources are accessible, discoverable and maximised throughout their lifecycle, maintaining oversight of access, entitlements, platform functionality and supplier developments.
· Take ownership of complex access and discovery issues, coordinating activity across internal teams, suppliers and service providers to ensure effective resolution.
· Work closely with Library Systems colleagues to ensure discovery and access services align with Library systems infrastructure whilst maintaining a strong focus on user experience and content accessibility.
Discovery Services and Service Development
· Lead the development and optimisation of discovery services, knowledge bases, linking technologies and other user-facing platforms to enhance resource discoverability and accessibility.
· Work collaboratively with stakeholders to improve the discoverability of Library collections and ensure metadata and holdings information support effective resource discovery.
· Work closely with Specialist Librarians and other customer-facing colleagues to identify and address resource access and discovery issues, provide specialist advice, and ensure digital collections effectively support learning, teaching and research needs.
· Lead the integration, visibility and promotion of open access, open educational resources and other open content within discovery services, reading list provision and collection workflows.
· Use and interpret service performance information, user feedback, usage data, CRM/service-management information and operational trends to identify issues and opportunities for service improvement and provide evidence to support service evaluation and decision making.
· Identify, develop and implement improvements to workflows, processes and digital services, including automation opportunities, and lead or contribute to projects that improve digital resource access, discovery, customer experience and service effectiveness.



· Contribute specialist expertise to content review, collection development and service planning activities, including opportunities to increase the use of high-quality open content.
Electronic Resource Service Assurance
· Monitor electronic resource platforms, supplier communications, Ex Libris release notes, product developments and service updates, assessing impacts and coordinating testing, evaluation and implementation activities where required.
· Ensure continuity of access during supplier migrations, platform transitions and significant service changes, identifying trends in incidents and service requests and implementing preventative measures and long-term improvements.
· Maintain oversight of entitlement accuracy, supplier performance and service quality across systems and platforms, identifying risks, opportunities and service improvements.
Supplier and Stakeholder Management
· Develop and maintain effective relationships with publishers, suppliers, system providers, sector partners and internal stakeholders, representing the Library in matters relating to digital access, discovery services and electronic resource delivery.
· Keep abreast of sector developments, emerging technologies and best practice, providing professional leadership, specialist advice, training and recommendations that support service innovation, capability building and continuous improvement.
Leadership and Service Development
· Contribute specialist expertise to Content Team and Library planning, strategies, policies and service developments, including developing guidance, building capability and providing professional advice and recommendations to inform service and resource planning.
· Assist and deputise for the Content Manager as required, coordinating activity and supporting the effective delivery and development of Content Team services.
General Responsibilities
· Perform any other duties appropriate to the grade as may be required by the Director of Student Careers & Skills. 
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy. 
· To engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to 

the financial and environmental sustainability of the University when undertaking all duties and aspects of the role. 

· Advance equality, support our work towards eliminating unlawful discrimination, foster an inclusive study and work environment for students, staff and visitors in accordance with our public sector equality duties and university policy. 
This role detail is a guide to the work you will initially be required to undertake.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.

Person specification follows on next page


















Person Specification
The successful candidate should demonstrate the following, which are ‘Essential’ (E) or ‘Desirable’ (D).

Qualifications 
1. Degree in library information management (E)
Background and Experience
2. Experience of managing or supporting electronic resources, discovery services, digital content, or library access services within a library, higher education, or relevant information environment (E
3. Experience of investigating and resolving complex electronic resource access, authentication, or discovery issues (E)
4. Experience of working with publishers, suppliers, system providers, and other external partners to maintain, develop, and improve services (D) 
5. Experience of using and interpreting service data, user feedback, CRM or service-management information to identify issues, trends and opportunities for service improvement. (E) 
6. Experience of providing specialist advice, guidance or support to colleagues and stakeholders within a professional or service environment (E) 
7. Experience of contributing to and coordinating service developments, projects, process improvements or change activities, working across teams and stakeholders to resolve complex issues and deliver improvements. (E) 
8. Experience of supporting reading list services, resource discovery, open access content, or collection related activities (D) 


Knowledge

9. Knowledge of electronic resource management, authentication methods, entitlement management, discovery services, digital content access and related library services (E) 
10. Knowledge of services, processes, and current developments within academic libraries or information services, including open access and open educational resources (D) 
11. Knowledge and understanding of accessibility, user experience, data protection, and the effective delivery and continuous improvement of digital services (E) 



Skills and Competencies
12. Excellent verbal and written communication skills, with the ability to explain technical concepts clearly to both specialist and non-specialist audiences and build effective working relationships with a wide range of stakeholders (E) 
13. Strong organisational and time management skills, with the ability to manage competing priorities, coordinate multiple activities, and meet deadlines (E) 
14. Strong digital and ICT skills, including the effective use of library, discovery, electronic resource, and information management systems (E) 
15. A proactive approach to continuous improvement, innovation and enhancing the user experience, with the ability to identify, develop and lead or contribute to service developments and change initiatives (E)
16. Ability to establish and maintain productive relationships with colleagues, suppliers, publishers and other stakeholders, using professional expertise to influence decisions and achieve service objectives. (E) 
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