[image: ]Digital IT – Job Description

Function:			Digital Service
Role Title: 			It Vendor & Supplier Relationship Manager 
Reports To:    			Procurement Governance & Supplier Manager  

Overview
Digital Services (DS) refer to the application of business and technical expertise to enable the creation, management, and optimization of or access to information and business processes. This function is the first point of contact for end user issues and is supported by Digital IT Service Desk, Technical Services and Operations Management.

The IT Vendor & Supplier Relationship Manager is responsible for developing, managing and strengthening strategic relationships with the University’s technology vendors and suppliers, ensuring the delivery of high-quality services, contractual compliance and value for money throughout the supplier lifecycle.
Working collaboratively with Procurement, Legal, Compliance, Service Delivery and Digital IT teams, the post holder will lead vendor performance management, commercial negotiations and contract governance, ensuring technology vendors and suppliers deliver against agreed service levels, contractual obligations and business expectations.
The role will drive continual improvement through effective vendor engagement, supplier performance reviews and commercial management, maximising the value of the University’s technology investments while reducing operational and commercial risk.

Responsibilities
· Develop and manage strategic relationships with the University’s technology vendors and suppliers, acting as the primary point of contact for supplier performance, commercial engagement and contractual matters.
· Manage the full lifecycle of technology vendor contracts, working collaboratively with Procurement and Legal Services to coordinate renewals, contractual variations and governance activities.
· Lead vendor performance management, ensuring suppliers meet agreed Service Level Agreements (SLAs), Key Performance Indicators (KPIs) and contractual obligations through regular performance reviews and Quarterly Business Reviews (QBRs).
· Hold vendors accountable for service delivery by managing escalations, driving corrective actions, negotiating service improvements and supporting the resolution of contractual disputes where required.
· Work in partnership with Incident Management during major incidents involving third-party vendors, ensuring suppliers meet their contractual responsibilities and contribute to service recovery, post-incident reviews and continual improvement.
· Lead commercial discussions with vendors relating to contract renewals, pricing, service enhancements, licensing and technology roadmaps, ensuring value for money and alignment with University objectives.
· Produce supplier performance dashboards, management information and commercial reports to support informed decision-making, supplier governance and continual service improvement.
· Monitor supplier risks, contractual dependencies and commercial performance, ensuring issues are appropriately escalated and mitigation plans are implemented.
· Build collaborative relationships with internal stakeholders and external vendors to ensure technology services continue to meet business needs while promoting innovation, continuous improvement and best practice in vendor relationship management.

Salford behaviours
· Connecting:  Consciously connects with people to build trusting relationships over time and helps others to form networks that will support them in their work and learning
· Inspiring - Communicates with clarity and behaves in a way that engages and influences people to do their best for the University and its students
· Co-creating:  Works with and through others to generate the best possible ideas and solutions
· Achieving:  Takes accountability to make things happen and see things through for the benefit of the University.


Qualifications – Professional Skills Certifications 
(essential)
Background & Experience 
· Experience managing technology vendors, supplier relationships and contracts within a complex IT or Digital Services environment.
· Experience managing supplier performance, commercial negotiations and contractual compliance.
· Experience working collaboratively with Procurement, Legal, Compliance and technical stakeholders.
· Strong commercial awareness, stakeholder management and negotiation skills.
· Experience producing performance reporting and driving continual service improvement.




SFIA IT Skills & Competencies

	Skill name & key responsibilities
	SFIA Level
	SFIA skill-level description selected for this role

	Supplier Management
	5
	Leads the operational management of technology vendors and suppliers, ensuring contractual commitments, service performance and commercial obligations are achieved. Develops strategic supplier relationships, drives continual improvement and maximises value from supplier partnerships.

	Relationship Management
	5
	Builds and maintains effective relationships with internal stakeholders, technology vendors and strategic partners. Influences supplier behaviour, manages complex discussions and develops collaborative partnerships that support Digital Service objectives.

	Contract Management
	5
	Manages the operational lifecycle of technology contracts, coordinating renewals, contractual variations and governance activities. Works closely with Procurement and Legal Services to ensure contracts remain compliant, commercially effective and aligned with business requirements.

	Service Level Management
	5
	Monitors supplier performance against agreed service levels, contractual KPIs and operational targets. Leads supplier performance reviews, identifies improvement opportunities and ensures vendors deliver services that meet business expectations.

	Risk Management
	5
	Identifies and manages supplier risks, contractual dependencies and operational issues. Develops mitigation plans, supports major supplier incidents and ensures risks are appropriately escalated and managed through the University’s governance processes.

	Measurement
	5
	Develops supplier performance dashboards, commercial reporting and management information that provide meaningful insight into supplier performance, contractual compliance and service quality. Uses data to support decision-making and drive continual improvement.

	Financial Management
	5
	Supports the commercial management of technology contracts by monitoring expenditure, identifying opportunities to optimise supplier value, contributing to commercial negotiations and ensuring technology investments deliver value for money.


	Governance
	5
	Ensures supplier and contract management activities operate in accordance with University governance, procurement policies, contractual obligations and audit requirements. Supports compliance activities while promoting consistent governance across Digital Services.



One of our strategic ambitions, articulated in our current strategic framework, is to advance equality, diversity, and inclusion (EDI). This includes achieving greater diversity within our workforce and creating an inclusive working environment service wide. We will create a culture that is collaborative and innovative and that adapts to the changing needs of our clients. EDI will be fundamental to this culture. In this role, you can expect to: contribute to our thinking and be challenging on how Salford can transform the way it addresses equity disparities, embraces diversity, and becomes more inclusive.
The University of Salford is committed to an inclusive approach to equality and diversity. We make every effort to form shortlisting and interview panels that are diverse in terms of gender, age, ethnicity, nationality, and socio-economic background.
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