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				Job Description

Role Title: 			Head of Academic Quality & Partnerships	
Dept:				Academic Registry
Directorate:		Academic Registry
Reference:		MPF1611	
Grade:			Grade 9
Full or Part time: 	Full time 
Hours: 			1.0 FTE 
Reports to:		Academic Registra
Responsible for:	Team

Overview
The Head of Academic Quality & Partnerships provides leadership to ensure the University’s academic quality assurance, standards and partnership activity are robust, future‑focused and aligned with institutional strategy and regulatory requirements. As the senior lead for academic quality and partnerships, the role is responsible for maximising the effectiveness of quality frameworks, academic governance, and partnership models, ensuring they support a high‑quality and consistent student experience across all provision, including UK, international and transnational delivery.

Working closely with academic leaders, professional services colleagues and external partners, the role drives enhancement‑led approaches to quality assurance, standards and partnership development and management. Strong relationship management underpins the effective delivery of quality assurance and partnership arrangements. Data and performance insight are used to drive continuous improvement and long-term sustainability. The role is central to supporting institutional change and delivering positive outcomes for students and partners.

About us
The Academic Registry is responsible for providing a wide range of services to applicants and students throughout their time at the University of Salford, and for supporting Schools and other Professional Services in delivering a high-quality student experience. Across our teams, we manage key academic processes, including student records, quality management and standards, student casework, home office compliance, student systems and data, admissions, timetabling, and academic policy. 

The Quality Management Office (QMO) enables Schools and partners to deliver high-quality education within a robust academic quality and partnerships framework. Working closely with Schools, the QMO provides expert advice, operational support, and maintains strong professional relationships to ensure effective programme validation and revalidation, continuous monitoring of academic provision, robust collaborative provision and to manage student casework. QMO coordinates the University’s engagement with external education partners through initial enquiry, due diligence, business case development, operational setup and monitoring of academic quality and standards, ensuring that all partnerships align with strategic priorities and deliver high quality educational outcomes. The QMO upholds academic standards and supports the achievement of the University’s vision, strategy and long‑term objectives for educational excellence and institutional growth.

Our ways of working
We recognise the importance of a healthy balance between work and home life. While we need our staff to be available to deliver an excellent service, and some evening and weekend working may be required, we are open to agile ways of working that provide colleagues with flexibility, wherever work commitments allow. 

Your application will be assessed based on your responses to a set of competency questions linked to the essential criteria in the Person Specification above, along with your CV. We want your application to be the best it can be, so make sure you answer each question fully and provide clear examples of how you meet the criteria (simply stating that you have a skill or experience in an area is not sufficient).



Role Purpose
The Head of Academic Quality & Partnerships provides strategic leadership to ensure that the University’s academic quality assurance, academic standards and partnership activity are coherent, robust, and aligned with institutional strategy and regulatory requirements. The role translates the University’s strategy into effective frameworks, policies and systems that support high‑quality education across all provision, including UK, international and transnational partnerships.

Leading specialist teams, the role drives enhancement led approaches to quality, compliance and continuous improvement, using data and performance insight to inform decision making and risk management. The postholder oversees the use of data, reporting and performance indicators to support evidence based decision making, risk management and external accountability, while contributing to major change and transformation initiatives such as system change, curriculum development, and portfolio review. The role maintains strong, collaborative relationships with Schools, partner institutions, and external stakeholders to ensure shared ownership of academic quality, standards, and partnership outcomes, and to support a consistent and high quality student experience across all provision.

Principal Duties & Responsibilities
· Provide leadership for academic quality assurance, standards, and partnerships, aligning institutional frameworks with the University's vision, strategy, and regulatory obligations.
· Lead the development, implementation and continuous improvement of enhancement led quality assurance policies, regulations, procedures, and systems, ensuring they are robust, proportionate, and fit for purpose.
· Provide oversight of collaborative provision and academic partnerships (UK, international, transnational education), ensuring effective approval, monitoring, review, and risk management arrangements are in place.
· Lead and manage specialist teams responsible for academic quality, standards, and partnerships, setting clear objectives, managing performance, supporting professional development, and fostering a culture of collaboration and continuous improvement.
· Ensure institutional compliance with external regulatory and quality frameworks (including the UK Quality Code, OfS Conditions of Registration, Ofsted, Competition and Markets Authority, OIA, PSRB requirements and other relevant statutory bodies), leading preparation for and response to external reviews, audits, and inspections.
· Build and maintain effective working relationships with Schools and partner institutions, ensuring strong engagement, shared ownership of quality outcomes, and a consistent student experience across all provision.
· Contribute to institutional change and transformation initiatives (including system change, curriculum transformation, or portfolio development), ensuring quality and partnership considerations are embedded from design through to delivery.
· Oversee the use of data, reporting and performance indicators to inform quality enhancement, partnership monitoring and institutional decision making.
· Act as a senior advisor to academic leaders, professional services colleagues and committees on matters relating to academic quality, standards, regulation, and partnership delivery.
· Represent the University externally in sector networks, regulatory forums, and partnership settings, maintaining awareness of sector developments and emerging risks and opportunities.
· Perform any other duties appropriate to the grade as may be required by the Academic Registrar
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy.
· To engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.
· Promote equality and diversity for students and staff and sustain an inclusive and supportive study and work environment in accordance with university policy.

This role detail is a guide to the work you will initially be required to undertake. It may be changed from time to time to meet changing circumstances. It does not form part of your Contract of Employment.

Generic Duties
· Perform any other duties appropriate to the grade as may be required by the Head of Division etc.
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy.
· To engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.
· Advance equality, support our work towards eliminating unlawful discrimination, foster an inclusive study and work environment for students, staff and visitors in accordance with our public sector equality duties and university policy.
This role detail is a guide to the work you will initially be required to undertake.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.

Person specification follows on next page 



Person Specification
The successful candidate should demonstrate the following, which are ‘Essential’ (E) or ‘Desirable’ (D) 

Qualifications 
1. A first degree or equivalent relevant experience 
(E) 
2. A commitment to continuing professional development
(D) 

Background and Experience
3. Extensive experience leading quality assurance and enhancement in higher education
(E) 
4. Proven experience of leading academic quality assurance and/or standards frameworks at institutional level 
(E) 
5. Demonstrable experience of managing collaborative provision or academic partnerships, including approval, monitoring, review, and risk management.
(E) 
6. Experience of preparing for and responding to external quality reviews, audits, or regulatory activity.
(E) 
7. Experience of leading change and improvement in complex organisational environments.
(E) 

Knowledge
8. Extensive knowledge of UK higher education regulatory and quality frameworks, including the UK Quality Code and OfS Conditions of Registration.
(E) 
9. Awareness of sector trends such as TEF, student outcomes metrics, and inclusive education.
(E) 
10. Knowledge of the higher education partnerships landscape, including the regulatory, quality assurance, financial and operational considerations involved in developing, managing, and sustaining UK and international academic partnerships
(E) 

Skills and Competencies
11. Strong organisational skills, with the ability to manage competing priorities and deliver to deadlines.
(E) 
12. Ability to operate credibly at senior level, influencing academic leaders, professional services colleagues, and external stakeholders. 
(E) 
13. Strong stakeholder engagement and relationship building skills, with the ability to work collaboratively across organisational boundaries.
(E) 
14. Strong analytical and problem-solving skills, including the ability to use data and evidence to inform decisions.
(E) 
15. Proven ability to manage change, motivate and encourage colleagues to identify and implement service improvements.
(E) 
16. Proactively interprets complex policy and regulatory requirements, applying professional judgement and innovative approaches to resolve issues and enable effective outcomes
(E) 
17. Excellent written and verbal communication skills, with the ability to explain complex regulatory and quality matters clearly to diverse audiences.
(E)
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